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User's Satisfaction Services provided by NarayanZantye College ot"o:Tr.. 
"r-b."i, 

Bicholim, Goa:An Overview

Bala Mandrekar

Abstract
The success of the 

-library 
depends on the user,s satisfaction.
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there is a need of co,ection d;;;;.;rt poticy which wi, besuitably designed b meet the requirement of users. Thelibrarians need b tmprove their quality service to meet thelibrary. The present paper shows thepr1:tices adopted by the Narayan

mmerce Library b meet user requirement.

Keywords: {.Isers, Library services, Best practices

Introduction
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y of the library to 
.deliver the quality
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successfulry to its u 

organization is rendering gooa r".;;;
satisfaction are the 

Lsers. The quality of serviJes anJ ;;
ribrary. 
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various facilities to staff and students with conducive
environment of leaming. The library is having seating capacity
of hundred students and it is situated in peacefirl ambience. The
library has a collection of 1800GF books in various disciplines.
The library subscribes about 70 journals & magannes of
National and Intemational levels. The library also subscribes
national and local newspapers. The library is having a

dedicated staff who always encourage and motivates the
students towards the library. The library is fully computerized
by using NewGenlib a Library Management Software. The
library transactions are carries out by using barcode system.
The library also subscribes national and international online
journals. The library maintains separate section for group
discussion, faculties and research scholars. The library
conducts various competitions and book exhibitions in order to
inculcate the reading habit among students. The library
subscribes databases where sfudents can freely excess

thousands of books and online journals, The library provides
free e-library facility to the students, faculty members and
research scholars u'here 15 terminals are connected with via
wi-fi and internet broadband facility. The library was top
scored in the N-LIST using online e-resources. Further the
library planning to open the library access for general public.

Library seryices

Libary Website: Is a minor of the library. The library is
having its website page within the college library website. All
the infonnation about library is linked on this website page.

OPAC service: the library provides OPAC facility to its user
to locate the books in librarv.

69
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Reference service: library provide ce to its

users. The reference books are given reading'

Knowledge portal: where all the useful Government and other

education web sites are linked together under knowledge

portal.

year's question papers for their reference purpose'

library website

can give their

e user friendlY.

Ex-student Facility: Library provides Library Membership

for the ex-students. Every bonafide ex-student of the college

can become a member of library by paytng minimal fees'

Library Facilities

Book Bank Facility: This facility is provided for the

meritorious and needy students of the college. The applications

are invited from the students and the criteria used for this

facility is higher the percentage and lower the income' Every

year around hundred undergraduate students are selected to

take the benefit of this scheme'

E-Library: The college library is having an e-library facility

wherein 15 terminals are interconnected via wi-fi intemet

broadband facility. All the admitted students for the degree

course are eligible to take this e-library facility free of cost'

The students are given one hour usage to use this facility'

70
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Reprography, Spiral Binding and Lamination: taking in to
the needs of students, faculties and research scholars, college
provides reprography, spiral binding and lamination facility at
minimal cost.

Discussion Room: there is a separate discussion room for the
dents and faculty members to discuss about their project
rlg assignment or any other work related to their curriculum.

Use of Social Media apps in library

Email service: This service is used by the library to reach its
users. Services such as such as New arrivals, Information at
door step, curriculum related contents etc are mailed to the
faculties.

Way2sms: the library used this facility to inforrn users about
non-retuning of library books or new arrivals of books in
library. The students queries are answered by using this
facility.

Whatsapp: This facility is given for the faculty members. The
information is provided for faculties regarding the new arrivals
of books and other library related activities or matters. The
librarian in tums exchanges the information with fucolty
members.

Facebook The library is having facebook page, wherein the
activities related to library such as Celebration of Librarians,
day, Book exhibitions, Quiz competitions, library tour (Visit to
other libraries) new arrivals in library are posted on facebook.

R
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Best practices adopted by the college Library
1. Library Automation: Library fully automated using

open source NewGenlib Software. In-house

Transaction is carried out using barcode technology'

Library Orientation: Librarians delivers the talk to the

newly admitted students about the library collection,

rules, regulations, library services and other facilities

available in library"

Library Website. All infomration relates to library is

uploaded on librarY website.

OPAC Service: to locate the bools easily among the

collection available in librarY.

Training for Library Staff: Librarian provides ftaining

for the library staff regarding day today in-house

operations.

Book Exhibitions: in order to incuicate reading habit

among students, library organizes book exhibitions,

book review comPetitions.

New Arrivals Display: books, periodicals displayed at

the entrance.

Free Intemet wi-fi service: library gives free wi-fi

intemet broadband facility for the students, faculty

members and research scholars.

g. Online E-resources (Subscribed and Open access):

college library gives online access to open access

journals and few subscribed joumals' User id and

passwords are provided for the students'

10. Reprography, Spiral Binding and Lamination facility'

11. User register (Computerized): library keeps the users

record computerized. Students have to make their entry

in the library at the entry point where computer system

is kept for registration.

12. Institutional Repository: Syllabus, question papers and

faculty publications are uploaded on website'

72
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13. In-House Book Exhibitions
14. Best Library Award: Every year library awards the

best library reader award to Boy and Girl.
15. Short Term Course (40 hrs) : underthis 20 students are

selected after entrance examination to go under library
training in the college library. They are made aware of
most of the aspects of library in day today working.
After completion of successfully 40 hrs, college issues

them certificate.

16. Suggestion Box: kept at the entrance level. The

students can gwe suggestions regarding the

improvement in library services.

17. CCTV Cameras: are installed in librarv for
surveillance.

18. Online user feedback library receives online feedback

from the students. The feedback form is linked to
library website.

19. Social media apps: the library uses email service,

way2sms service. Whatsapp service and face book
service to reach its users.

Conclusion
The status of the library depends on the collection and services

provided by the library. The Narayan Zantye College of
Commerce Library ensures their user satisfaction by providing
various library services, Best library facilities and adopting
best library practices to increase the level of tiLsers satisfaction.
Library uses social media apps also to reach its users.
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