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Unit -
INTRODUCTION TO INDUSTRIAL MANAGEMENT, FACTORY LOCATION AND

PLANT LAYOUT
(25 Marks, 15 Lectures)

Concept of Industrial Management — Industrial Management Process — Importance of
Industrial Management. Scientific approach to Industrial Management — Concept,
Principles and Significance of Scientific Management.

Meaning and factors determining factory location.

O Concept, objectives and importance of plant layout, factors influencing layout, types

of layout, problems of layout.

-
Unit - 11
INDUSTRIAL PRODUCTIVITY AND WORK ENVIRONMENT

(25 Marks , 15 Lectures)

Meaning of Productivity: Factors affecting Industrial Productivity — Significance of
higher Industrial Productivity — Suggestions for Productivity improvement — Role of
National Productivity Council.

Work environment — Factors affecting Work Environment - Lighting, air, ventilation,
temperature, water, sanitation and noise.

{:) Occupational Hazards — Meaning and types — Biological Hazards, Chemical Hazards

and psychological Hazards. Measures to minimize occupational hazards.

O

Analytical
Path Method (i
(iii) Failure Mc
Analysis.

150-9000-C

Unit - III

TOTAL QUALITY MANAGEMENT
(25 Marks , 15 Lectures )

Concept of TQM - Principles of TQM - Benefits of TQM.
Methods of TQM — Management methods (i) Benchmarking - Meaning, Types of

Benchmarking, Steps in Benchmarking Process (ii) Deming Wheel — Steps in Deming
Wheel (iii) Just in time — Objectives and Characteristics of Just in Time (iv) Quality Circles

— Concept and features of Quality Circles, (v) Six Sigma.
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Analytical methods ~ (i) Critical Path Method — Process and advantages of Critical
Path Method (ii) Force Field Analysis - Driving and restraining forces, decision making
(iii) Failure Mode and Effect Analysis - Meaning and steps in Failure Mode and effect

Analysis.

ISO-9000-Concept, Standards and guidelines.

Unit-1V
INDUSTRIAL SAFETY AND OCCUPATIONAL HEALTH (25 Marks , 15 Lectures )

Definition of Safety — Objectives of Safety Management.
Industrial Accidents — Causes of Accidents (a) Mechanical causes (b) Human Causes

_ Effects of Industrial accidents on employers, workers and society.
O Code of practices for accident prevention.
Occupational Health —~ Concept — Health program in industries — Role of National
Institute of Occupational Health (NIOH) — Legal provisions regarding health - OHSAS .

18000 - (Occupational Health and Safety Standards)
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Unit1: Introduction to Human Resource Management (25 Marks, 15 Lectures) ! absenteeism.
- Human Resource Management : Meaning and Importance, Human Resource ? —_—
Planning (HRP) Defined, Objectives and Importance of HRP. : Unit IV : Tre
Job Analysis and Design : Process of Job Anaiysis, Methods of Data Collection, 3
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Concept of Job Design, Factors Affecting Job Design, Methods/Techniques of Design. : ey
) : . : in
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Recruitment Process, Meaning of Selection, Meaning of Placement, Business Process

Need for Outsourcing, HR Outsourcing Opportunities in India.

Qutsourcing, culture Re-Er
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Empowerment and Participation

Unit II : Employee Compensation,
(25 Marks, 15 Lectures)

Employee Compensation : Concept of Wage - Factors determining Wage Rates ~

1 Essentials of a sound Wage system — System of wage payment — (i) Time wage system,
(i) Halsey Premium

(ii) Piece wage system, individual wage incentive plans - Meaning -
Plan (ii) Rowan Plan (iii) Taylor’s Differential Piece rate Plan.
. Meaning (i) Profit Sharing Scheme-Features, Advantages L

Advantages and Limitations, Payment

Group Incentive Plans
. and Disadvantages, (ii) Co-partnership - Features,

of Bonus, ESOPs.
Forms of Empowerment, Barriers to

s 4 Employee Empowerment : Meaning,

owerment, Empowerment in India : An Overview.

l Emp
Definition and Objectives, Forms of

| Workers Participation in Management :

| I T <
_ Workers Participation 1n Management.

Unit I : Labour Welfare and Trade Union

el et

(25 Marks, 15 Lectures)

s. Labour welfare agencies — Government,

Labouf Welfare : Concept and objective
Programmes in Industries — Statutory and

Employers and Trade Unions. Labour Welfare

Non-Statutory measures. "
_‘;-‘-_-..- -‘k ' mamr b
(iv) £
&~ ‘ﬂJ
e DR. RAJEQIDRA KUMBHARJUVENKAR
SHRI RAJESH 9 A2 C STOR NARAYAN ZANTYE COLLEGE OF COMMERCE
» BICHOLIM - GOA

VlCE-?’?:!HClPAL | WAAS
oAV

\TVE COLLEGE OF CX




. Trade Union : Definition and functions of Trade Union - weaknesses and problems
of Indian Trade Union - suggestions for healthy growth of Trade Unions in India -

- Challenges faced by Trade Unions in the light of globalization. Labour Turnover and i
{ g y g g

1 Labour Absenteeism : Meaning of labour turnover and absenteeism. Causes and effects of
' labour turnover and

absenteeism, measures to minimize labour turnover and
f
absenteeism.

Unit IV : Trends in HRM

(25 Marks, 15 Lectures)

HRM in a changing environment : Changing environment and Challenges before

organizations : Employee branding. The need for
innovation, Creating an innovative organization, managerial roles, creating the innovation

culture Re-Engineering : The role of HR in Business Process Re-engineering.

HR manager competencies and learning
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vide a vital role in

Technology) world library bas to Ppro
providing information to its users. If the library knows the user
ovide better

demand/expectations, than the library can Ppr

quality services 10 its USETS- The libraries shall make available

vide range of e-resources 10 its users in their 1earning-teaching
curriculum. User’s satisfaction must be the objective of the
libraries. Libraries are treated as service organizations having
various sections, such as circulation, reference, technical,
periodical sections etc. 10 attain the objectives of the library.
Collection development policy of the library enhances the

ive of the institution.

educational objectt

e College of Commerce
dation established

onal foun
Bicholim, taluka. Now the
e. The college

About Narayan Zanty
Zantye Brother’s Educati

the college in 1994 in Sarvan,
college 18 celebrating the 25 years of its existenc
| facilities. The college

provides the best possible educationa
provides best training and knowledge in higher education in the
1y affiliated to Goa

field of commerce. The college 18 permanent
University- The college Tuns B. Com., M. com. Programme and
Research in commerce. The college also conducts several
professional courses such @S CMA (Foundation Course) and
CA-CPT (Foundation programme) the college has its OWI
campus and provides various facilities to its students such a

atories, Seminar hal

Library, Gymkhana, Computer Labor

canteen etc. 10 objective of the college is to provide the be:
quality education and subsidized orf free education to th
students of Bicholim taluka and surrounding areas- The colle:
also promotes Industry _fnstitutional linkage-

About college library
The vision of the library is
centre, empowering the user ¢O
ding collection”

services and outstan:
68
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Prospectus 2015-2016

various facilities to staff and students with conducive
environment of learning. The library is having seating capacity
of hundred students and it is situated in peaceful ambience. The
library has a collection of 18000+ books in various disciplines.
The library subscribes about 70 journals & magazines of
National and International levels. The library also subscribes
national and local newspapers. The library is having a

munication - I

Vocational) | dedicated staff who always encourage and motivates the
students towards the library. The library is fully computerized
hniques - II by using NewGenLib a Library Management Software. The
library transactions are carries out by using barcode system.
£ Salesmanship (Vocational) The library also subscribes national and international online
s—1I . journals. The library maintains separate section for group
0 e ' discussion, faculties and research scholars. The library
. ) ! conducts various competitions and book exhibitions in order to
tegory- Financial Accounting - TV ' inculcate the reading habit among students. The library
itegory- Business Finance -II ~ subscribes databases where students can freely excess
porent (ANY ONE) thousanfis of bool.cs. and online journals. The library provides
i free e-library facility to the students, faculty members and
erce and E- Accounting research scholars where 15 terminals are connected with via
anagement - I ~ wi-fi and internet broadband facility. The library was top
arketing —II scored in the N-LIST using online e-resources. Further the
r Applications library planning to open the library access for general public.
) Library services
ESTER - VI Libary Website: Is a mirror of the library. The library is
having its website page within the college library website. All
Management the information about library is linked on this website page.
Economics - Paper III
the Indian Economy) OPAC service: the library provides OPAC facility to its user
OR to locate the books in library.
al. Force/Prom. & Pub.
(Vouational) ; —
69 { ki)
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Reference service: library provides reference service to its
F users. The reference books are given for the overnight reading.

Knowledge portal: where all the useful Government and other
education web sites are linked together under knowledge

portal.

R

Institutional Repository: All the previous year question i
papers, syllabus and faulty publications are uploaded under
institutional repository. So students can download the previous
year’s question papers for their reference purpose.

Feedback: Library feedback page is linked on library website
from where students and faculty members can give their
feedback to upgrade the library and make it more user friendly.

Ex-Student Facility: Library provides Library Membership
for the ex-students. Every bonafide ex-student of the college
can become a member of library by paying minimal fees.

Library Facilities

Book Bank Facility: This facility is provided for the
meritorious and needy students of the college. The applications

are invited from the students and the criteria used for this
facility is higher the percentage and lower the income. Every |
year around hundred undergraduate students are selected to |
take the benefit of this scheme.

E-Library: The college library is having an e-library facility
wherein 15 terminals are interconnected via wi-fi internet :
broadband facility. All the admitted students for the degree ‘
course are eligible to take this e-library facility free of cost. 5
The students are given one hour usage to use this facility.

70 ()
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Reprography, Spiral Binding and Lamination: taking in to
the needs of étudents, faculties and research scholars, college
provides reprography, spiral binding and lamination facility at
minimal cost.

Discussion Room: there is a separate discussion room for the
dents and faculty members to discuss about their project
tk, assignment or any other work related to their curriculum.

Use of Social Media apps in library

Email service: This service is used by the library to reach its
users. Services such as such as New arrivals, Information at
door step, curriculum related contents etc are mailed to the
faculties.

Way2sms: the library used this facility to inform users about
non-returning of library books or new arrivals of books in
library. The students queries are answered by using this
facility.

Whatsapp: This facility is given for the faculty members. The
information is provided for faculties regarding the new arrivals
of books and other library related activities or matters. The
librarian in turns exchanges the information with faculty
members.

Facebook: The library is having facebook page, wherein the
activities related to library such as Celebration of Librarians’
day, Book exhibitions, Quiz competitions, library tour (Visit to
other libraries) new arrivals in library are posted on facebook.
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Best practices adopted by the college Library

Library Automation: Library fully automated using
open source NewGenLib Software. In-house
Transaction is carried out using barcode technology.
Library Orientation: Librarians delivers the talk to the
newly admitted students about the library collection,
rules, regulations, library services and other facilities
available in library.

Library Website. All information relates to library is
uploaded on library website.

OPAC Service: to locate the books easily among the
collection available in library.

Training for Library Staff: Librarian provides training
for the library staff regarding day today in-house
operations.

Book Exhibitions: in order to inculcate reading habit
among students, library organizes book exhibitions,
book review competitions.

New Arrivals Display: books, periodicals displayed at
the entrance.

Free Internet wi-fi service: library gives free wi-fi
internet broadband facility for the students, faculty
members and research scholars.

Online E-resources (Subscribed and Open access):
college library gives online access to open access
journals and few subscribed journals. User id and
passwords are provided for the students.

Reprography, Spiral Binding and Lamination facility.
User register (Computerized): library keeps the users
record computerized. Students have to make their entry
in the library at the entry point where computer system
is kept for registration.

Institutional Repository: Syllabus, question papers and
faculty publications are uploaded on website.
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Note : This is to give you a notice that a sum of Rs.2530.00(including interest) has been determined to be payable by you in
respect of statement filed by you as above

Amount reported
as ‘Interest/
Sr. No. Type of Defaults Default Amount (Rs.) Others’ claimed in Payable (Rs.)
the statement (Rs.)
1 2 3 4 ! 5
1 Short Payment 0.00 0.00 0.00
2 Short Deduction 2462.98 0.00 2462 98
& Interest on payments
default u/s 201(1A)
3(a) Interest on shorl 0.00 0.00 0.00
payment
3(b}) Interest on late payment 0.00 0.00 0.00
4 Interest on deduction
default u/s 201(1A)
4(a) Interest on shorl 72.00 0.00 72.00
deduction
4(b) Interest on late 0.00 0.00 0.00
deduction
5 Short  Payment on 0.00 0.00 0.00
account of lLate Filing
Fee u/s 234E
Payable (Rs.) 2534.98|
Rounding-Off(to the nearest multiple of ten rupees)(Rs ) -4.98]
Net Payable(Rs.) 2630.00]

Note:-

1. Interest on Short Payment at Si. No. 3(a) has been calculated u/s 201(1A) @ 1.5% for every month or the part of a month for the
amount mentioned at sl. no. 1 (Short Payment) from the date on which such tax was deducted till the "Order Pass Date”". You are
advised to recalculate the interest u/s 201(1A) up to the date of actual deposit of tax.

2. Interest on Short Deduction at SI. No. 4(a) has been calculated ufs 201(1A) @ 1% for every month%rparl ofa m,um,h;fgp_me
amount mentioned al sl. no. 2 (Short Deduction) from the date of payment/credit till the "Order Pass D raj’ﬂuﬁﬁéﬁsed to
recalculate the interest u/s 201(1A) up to the actual date of deduction =
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13. In-House Book Exhibitions

14. Best Library Award: Every year library awards the
best library reader award to Boy and Girl.

15. Short Term Course (40 hrs) : under this 20 students are
selected after entrance examination to go under library
training in the college library. They are made aware of
most of the aspects of library in day today working.
After completion of successfully 40 hrs, college issues
them certificate.

16. Suggestion Box: kept at the entrance level. The
students can give suggestions regarding the
improvement in library services.

17. CCTV Cameras: are installed in library for
surveillance.

18. Online user feedback: library receives online feedback
from the students. The feedback form is linked to
library website.

19. Social media apps: the library uses email service,
way2sms service. Whatsapp service and face book
service to reach its users.

Conclusion

The status of the library depends on the collection and services
provided by the library. The Narayan Zantye College of
Commerce Library ensures their user satisfaction by providing
various library services, Best library facilities and adopting
best library practices to increase the level of users satisfaction.
Library uses social media apps also to reach its users.

References:
1. Alagu, A, and S. Thanuskodi. "User Perception of
Electronic Information Resources: A Case Study of

M i




Alagappa College of Arts and Science, Tamilnadu, India."

[ Library Philosophy & Practice, 2018.

7. Commerce, Narayan Zantye College of. "Prospectus.”

Bicholim, Goa: Narayan Zantye College of Commerce,

2019-20.

3. Mandrekar, Bala, Nirmala Parab, and Keshav (Dr.) Dhuri.
Re-Inventing the Academic Libraries of Higher Education.

Goa: Broadway Publishing House, 2019.

4. Mohindra, Rakesh, and Anil Kumar. "User Satisfaction
Regarding Quality of Library Services of A.C. Joshi
Library, Panjab University, Chandigarh." DESIDOC
Journal of Library & Information Technology, January

2015: 54-60.
5. Okwu, Emmanuel. "Collection Development Policy and

User Satisfaction in University Libraries in Rivers State
Nigeria." Library Philosophy and Practice (e-journal),

January 2019.

"Use of Online Databases in Central
ersity of Delhi: A Survey."
& Information Technology,

6. Verma, Sapna.

Science Library, Univ
DESIDOC Journal of Library
March 2016: 104-107.

£
z-:z 7. Yeboaha, Francis, Musah Adams, and Ernest Boakey.
= nUser Satisfaction with Library Resources in Public ;
3 Colleges of Education in Ghana." Library Philosophy and
,—__ Practice (e-journal), 2018. l
&

_i

- 74 (D)

_E | - AT i
T 535,/,,.,./ o |

| RAJESHS, 0N = DR. RAJENDRA KUMBHARJUVENKAR |
- pRINCIPAL | NAAC CO-CRDNE POl




	7777a37298b239c5f1346e5adb857876edbcf80663668a3a3a397b6b227939c9.pdf
	7777a37298b239c5f1346e5adb857876edbcf80663668a3a3a397b6b227939c9.pdf
	7777a37298b239c5f1346e5adb857876edbcf80663668a3a3a397b6b227939c9.pdf

